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LITIGATION SUPPORT SOLUTIONS

Driven, Inc. is a leader in the Litigation Support Industry. From providing forensically
sound collections to advanced Electronic Data Discovery (E-Discovery) services to
most detailed Demonstratives at trial time, Driven, Inc. offers complete Litigation

Support Services.

Cutting-edge technology is the corner stone of our E-Discovery program. We offer
a full life cycle E-Discovery process: Forensics, Collection, Early Case Assessment,
Processing, Review and Production. Working hand in hand with our clients allows us

to offer a truly customized solution for your most detailed E-Discovery needs.

Our ability to handle large volume productions in-house with strict quality assurance
measures, sets our Paper Discovery Department head and shoulders above the
competition. Whether it’'s Reprographics, Blowback or Imaging, our 24 hour, seven
days a week operation allows you peace of mind in knowing the job is getting done

right the first time.

Driven, Inc. also offers a Graphics Division, another one of the many reasons we hold
a competitive edge in the Litigation Support Field. We are the only Litigation Support
Company in the country to have a complete Graphics and Print Division with a large
product line including: On-Demand Digital Color Printing, Large Format Printing, Finish

and Bindery services, Point of Purchase displays and a complete staff of experts.

This is all facilitated by our experienced Consultants, Account Executives and our
in-house Project Management teams. We work side by side with our clients and our

departments to ensure accurate project guidelines and deadline compliance.

Driven continues to pursue the most efficient way to service the Litigation Support

Industry.
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FORENSICS

Forensic imaging and analysis are key to the litigation support solutions Driven offers
our clients. Our collection teams use advanced software and hardware to accumulate
forensically sound content while preserving a defensible chain of custody. Even if
an individual or corporation has gone to great lengths to “cover its tracks,” Driven’s
forensics team can trace virtually any document ever created on a computer, and
who was responsible for creating it. Whether requiring a targeted collection or full
hard drive images, our experienced Forensics team provides viable solutions for data

extraction, data recovery and analysis.

Driven’s forensic collectors are frequently retained by fortune 100 companies as
consultants to design data collection and processing projects which meet both the
court’s goals and the client’s cost and business continuity needs. We have testified
in both State and Federal venues regarding our efforts as well as interfaced with
many federal agencies involved in forensic science. From tape restoration to witness
interviews, our team has the experience necessary to shape your project to produce

the desired outcome.




FELECTRONIC DATA DISCOVERY

The growth of Electronic Data Discovery has forever changed the landscape of
litigation. The incredible size and complexity of the modern electronic document
universe has forced a fresh approach to the way cases are managed. In addition,
the new changes in the federal rules of procedure have required dramatic changes in
the way electronic data is produced. Since our inception, Driven’s primary focus has
been guiding firms to the best practices of processing electronic data. Driven has
always been on the cutting edge of processing, and our forward thinking approach
has made us one of the industry leaders. Our primary goal is to provide the most

efficient and cost effective way of reviewing and producing your electronic data.

Our experienced team of consultants, project managers, and processors will guide you
through every step of the litigation process. From a forensically sound and defensible
collection of the data to the delivery of the most critical and time sensitive production
sets, Driven has the unmatched capacity, experience, and knowledge to handle any
request. Whether you host your own database or chose to use our web-based hosted
services, Driven uses state-of-the-art software and custom developed programs to

provide a solution to any request.

Experience the Driven difference by tapping into our vast knowledge base and track

record of outstanding results.
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DISCOVERY DOCUMENT MANAGEMENT PLATFORM

@ EARLY CASE ASSESSMENT
¢ Full text and metadata searching
¢ Metadata filtering
¢ Conceptual indexing & searching
e Concept based document clustering & categorization
® Tagging & “light review”

E-DISCOVERY PROCESSING
e Enterprise level fully integrated & distributed processing model
e Support for difficult file types such as Lotus Notes Application Databases,
Office 2007, Sun Open Office, Bloomberg (XML & Text based exports)

REVIEW
¢ Immediate document access
e Optimized for performance & scalability
e Composite native file viewer supporting 400+ file formats
e Granular security controls (down to field level)
¢ Flexible reporting
¢ Robust redaction features
¢ Easily batch review sets
e Customizeable viewer interface with floatable windows & dual monitor support

PRODUCTION

e Qutput productions to multiple formats including TIFF, PDF, PST, NSF, &
Native File

e Multiple annotation layers for repeat productions

¢ Review platform supports most major export formats

SECURITY

e Windows based security model

e Administer users and groups

® 256 bit encryption

e Allow or restrict user access to any component of the environment



EXISTING INDUSTRY DISCONNECTED WORKFLOW

Process |
| for REview _

=
r/F =
FULLY INTEGRATED [V \vorKFLOW
Early Case
— Assessment
|
— Process
| Sl r Review | =
Data Hamest ) ‘,-[ } % : i o P i Yl . ED E
- T = ~ F Doc
. .
; Deliverables
Restored Process for
Documents Production

Powered by Driven, Inc | www.driven-one.com



PAPER DISCOVERY

Driven’s digital finishing team is made up of highly trained individuals working together
to provide all the imaging related services that make for an efficient and effective
review. Utilizing best-of-breed technology, Driven’s digital finishing team adds OCR,
EOCR, auto-coding, doc-level coding as well as any other custom finishing items
determined in the projects design stage. Driven’s digital finishing team now creates,
tests and verifies the deliverable. The options at this point are many: images and an
image-base load file can be delivered with a database load file, a pre-built fully loaded
and indexed database, or all of the data can be loaded into Driven’s highly secure and

highly redundant datacenter.

As an early innovator in the high-volume and high-speed printing industry, Driven
was one of the first to automate the process of digital blowback. Driven continues
to innovate and improve the methods used for this crucial part of your production
process. Whether you are printing from native files, Tiffs or PDFs, or if your printing
needs to be in color or black and white, Driven was one of the first and continues to
be the best at producing massive volumes with the highest quality standards in the

industry.

Driven’s reprographics division prides itself on completing large-and-small volume
projects in a timely manner while adhering to the highest quality assurance methods
in the industry. Driven’s staff is available 24 hours a day and seven days a week,
including holidays. The offerings from the reprographics division include: digital
copying, bates labeling, bindery services, color copying, oversize copying and more.
With custom-built project management software and quality control procedures that
have been refined for more than two decades, Driven is the name you can trust to
get your litigation copying services fulfilled in the most timely and accurate manner ¢

possible.




GRAPHICS

Driven’s Graphics Division is unique in the litigation support industry. Our 24-hour, in-
house production facility coupled with an expert graphic design team means our legal

and corporate clients have the tools to make their ideas come to life.

Driven Graphics offers a wide array of products ranging from business cards and trial
demonstratives to binders with tabbing and marketing tools. Our On Demand Digital
Printing capabilities are allow for high-quality printing in turnaround times that are
unparalleled. Large Format printing capabilities include banners, point-of-purchase
displays and oversize prints. We also offer bindery and finishing services to assist in

our clients’ professional needs.

Our 24-hour, in-house production facility gives our clients true freedom in meeting all
of their graphics needs. Our clients are able to send us time-sensitive projects at any
hour, no matter how big or small. Whether it’s a set of business cards or multiple trial
demonstratives, Driven Graphics clients can feel confident that any project can be

successfully completed by our graphics team.

Driven Graphics is composed of experienced and creative professionals who can
offer our clients superior, cutting-edge knowledge and direction on any graphics
project. Our expert design team is here to assist in the design and implementation
of eye-catching marketing materials. From the initial design to the final product, the
professional staff at Driven will exceed your expectations while meeting your graphic

design needs every time.




CONSULTING

Driven’s professional consulting staff has experience analyzing and managing
litigation technology projects with an eye toward efficiency in time and cost with deep
understanding of our client’s needs and constraints. Our consultants understand the
market place and your work environment while forming strong partnerships with our
clients to ensure projects are successfully managed from inception to completion.
Driven consults with clients to determine the best approach to handling litigation
technology projects, including:

- Electronic document collection in a defensible manner.

- Document culling strategies.

- Handling of unusual electronic document types.

- Selecting appropriate review database environment.

- Setting up review database workflow.

With our vast amount of available resources, clients can be assured we can meet
even the most demanding requirements. Driven will recommend the best tools for
your project based on the specific circumstances of all parties involved, and always

endeavors to find the most cost effective solution.




CLIENT SERVICES

At Driven, we believe that each engagement is unique and requires a deep
understanding of the client’s needs and constraints. Our representatives are trained
to understand those needs. The pressure of tight deadlines and last minute changes
mean our clients’ need a local partner they can trust. Our team understands your
market place and your work environment and form strong partnerships to ensure
projects are successfully managed from inception to completion. With Driven’s vast
amount of available resources, clients can be assured that their team can meet even
the most demanding requirements at a moment’s notice. Driven is always accessible

and responsive to your needs.

In addition to your personal Driven Sales Associate, Customer Service is there to
assist you with your production needs; arranging pick-ups, verifying job specifics,

coordinating with production departments and delivering the final product.

Our Customer Service Department also offers the added benefit of communication
with Project Managers involved with the work being performed on your project, as
well as readily available assistance and contact on evenings and weekends. Driven’s
Customer Service team guarantees accurate and timely solutions to all our customers’

project needs.
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